
Application Forms 2011

International trade fair for amusement and vending machines

18th – 21st January 2011  ·  Düsseldorf Exhibition Centre

A/1 APPLICATION 

A/2 PRODUCT LIST

A/3 APPLICATION FORM FOR CO-EXHIBITORS

B PRICE LIST

C ADVERTISING OPTIONS

D SPECIAL FAIR AND EXHIBITION CONDITIONS

E GENERAL FAIR AND EXHIBITION CONDITIONS

F EXHIBITOR INSURANCE



Name

Company Name

Street

Country, Postcode, Town

Phone                                                           Fax

Email

Reed Exhibitions Deutschland GmbH
Project IMA 
Völklinger Straße 4
40219 Düsseldorf
GERMANY

Application Form A/1

Your contact person for all questions: Katja Wilms
Phone: +49(0)211/90 191-134
Fax:   +49(0)211/90 191-127
E-mail: Katja.Wilms@reedexpo.de
Internet: www.ima-messe.com

Company and invoice address

Correspondence address for organisation

Type of booth
Upon acceptance of the Special and General Conditions for Trade Shows and Exhibitions and the price list B, the exhibitor mentioned above will contract for IMA 2011 as follows:

Row stand Corner stand End of block Island site

Space allocation is the sole responsibility of Reed Exhibitions Deutschland GmbH. Reed Exhibitions Deutschland GmbH agrees to accommodate the desired space location of 
exhibitors as far as this is reasonable and possible. This contract goes legally into effect upon countersigning and confirmation by Reed Exhibitions Deutschland GmbH.
The invoice of 100% falls due for payment within 30 days after date of invoice. If in an exceptional case, an invoice is presented after November 2, 2010, the whole amount is 
payable immediately, in any case however, prior to the beginning of the fair/exhibition.

Name in capital letters                                     Place and date                                                      Stamp and authorised signature

Reed Exhibitions Deutschland GmbH ·  Völklinger Str. 4 ·  D-40219 Düsseldorf ·  Phone +49 (0) 2 11/90 19 1-134 ·  Fax +49 (0) 2 11/90 19 1-127 
Amtsgericht Düsseldorf HRB 28688 ·  Sitz Düsseldorf, CEO/CFO/MD: Hans-Joachim Erbel, Matthias Templin, Michael Freter ·  info@ima-messe.com

Address of contact person if not equal with show administration

Privacy statement and signature

18th - 21st January 2011

Length:                           m      Width:                          m    Area:                              sqm

Hall: Booth no.:

The information you provide is recorded and stored in the database of Reed Exhibitions Deutschland GmbH. Reed Exhibitions Deutschland GmbH uses your data, including the details of your business,
for the purpose of conducting the event. Your address, your email address and the details of your company are forwarded by Reed Exhibitions Deutschland GmbH to Messe Düsseldorf GmbH, on whose
property the event is being held, and to System Standbau Ges. m. b. H., which undertakes standard stand construction (assuming you have booked this service), for the purpose of running the event.
Reed Exhibitions Deutschland GmbH will only pass your personal data to third parties in cases where this is necessary to fulfil the contract between you and Reed Exhibitions Deutschland GmbH.  Your
address, email address and business details will be used to inform you by post or email about subsequent Reed Exhibitions Deutschland GmbH events. You are entitled to refuse permission for your
data to be used for promotional purposes. To do so, please contact datenschutz@reedexpo.de. This incurs no additional charges, apart from those of transmitting the email itself. 
With the signature we confirm the acknowledgement of the attached General and Special Fair and Exhibition Conditions of Reed Exhibitions Deutschland GmbH.

Product list (cf section form A/2)

Please manage the procedure as follows:

Exhibitor       Correspondence

Stand offer/correspondence to

Stand planning with

Invoice writing to

Invoice sending to  

Optional special exhibition segments
Please place our stand in the:

Optional Package 

IMA STARTER bowling world @ IMA                         coffee world @ IMA                           Service Solution Village @ IMA

Complete package* Pro Shop Park* Package* Package*

* cf price list B

Fascia lettering 
(max. 15 letters)

Company Name Owner of Business/Manager 

Street Email 

Country, Postcode, Town Show administrator

Phone Phone directly 

Fax Email directly

Website Fax directly

VAT number



Reed Exhibitions Deutschland GmbH ·  Völklinger Str. 4 ·  D-40219 Düsseldorf ·  Phone +49 (0) 2 11/90 19 1-134 ·  Fax +49 (0) 2 11/90 19 1-127 
Amtsgericht Düsseldorf HRB 28688 ·  Sitz Düsseldorf, CEO/CFO/MD: Hans-Joachim Erbel, Matthias Templin, Michael Freter ·  info@ima-messe.com

Product List A/2
18th - 21st January 2011

Product List 

01.00 Vending Machines
01.01 CD dispensers

01.02 Condom dispensers

01.03 Bottle/can dispensers

01.04 Hot drinks dispensers

01.05 Hygienic dispensers

01.06 Cold drinks dispensers

01.07 Chewing gum dispensers

01.08 Snack/confectionery dispensers

01.09 Refrigerating machines

01.10 Business card machines

01.11 Newspaper dispensers

01.12 Cigarette machines

01.13 Supplies for vending machines 

(filling material)

01.14 Other vending machines

02.00 Service Machines
02.01 Accounting machines

02.02 Banknote reading machines

02.03 Entry machines

02.04 Ticket dispensers

02.05 Photo machines

02.06 Automatic money changers

02.07 Automatic timers and clocks

02.08 Money counting/sorting machines

03.00 Entertainment and Gambling
03.01 Bingo machines

03.02 Cyber space/Virtual reality

03.03 Driving simulators/Auto scooter

03.04 Pinball machines

03.05 Coin machines

03.06 Party games

03.07 Kiddie rides

03.08 Children’s carousels

03.09 Juke boxes

03.10 Points games

03.11 TV/Video games

03.12 Touch screens

03.13 Prize games

03.14 Internet terminals

03.15 Online Gaming

03.16 Sports Betting

04.00 Sports Machines
04.01 Air hockey

04.02 Carambolage

04.03 Darts

04.04 Electronic shooting stands

04.05 Table soccer

04.06 Billiard

04.07 Snooker

04.08 Table hockey

05.00 Casino Sector
05.01 Games of chance

05.02 Poker machines

05.03 Slot machines

06.00 Accessories
06.01 Stands for machines

06.02 Billiard accessories

06.03 Burglar alarm and security systems

06.04 Game boards

06.05 Amusement arcade and restaurant 

furnishings

06.06 Tools

06.07 Accessories for vending and service 

machines (technical equipment)

06.08 Accessories for gambling machines

06.09 Coin detectors

06.10 Security

07.00 Electronic Data Processing
07.01 Consultancy

07.02 Hardware

07.03 Software 

07.04 Renting/Leasing

07.05 Internet

08.00 Miscellaneous
08.01 Alcohol testers

08.02 Decorations

08.03 Electronic recycling

08.04 Trade literature

08.05 Leisure Park

08.06 Indoor Courts

08.07 Cups

08.08 Transport equipment

08.09 Safes

08.10 Advertising aids

08.11 Additional Assortment (Snacks, 

Beverages etc.)

08.12 Cleaning machines/hygienic products

08.13 Historical amusement- and vending 

machines

08.14 Service

09.00 bowling world
09.01 Bowling lanes and machines

09.02 Bowling accessories and equipment 

09.03 Bowling games

09.04 Pro Shop

09.05 Furnishing Bowling

09.06 Food & Beverage 

09.07 Dispensing equipment

10.00 coffee world
10.01 Coffee and espresso dispensers

10.02 Coffee/tea/cocoa vending machines

10.03 Coffee, espresso

10.04 Coffee grinder

10.05 Components

10.06 Barista tools

10.07 Flavours, syrups, sauces, toppings, 

pastes

10.08 Care products and detergents

10.09 Dishes, glasses, cups, accessories

10.10 Sweet & salty snacks

11.00 Service Solution Village
11.01 Car rental

11.02 Professional/work clothing

11.03 Energy supply

11.04 Facility Management

11.05 Internet

11.06 Credit report

11.07 Credit cards

11.08 Logistics

11.09 Mobile telephony/telecommunication

11.10 Insurance

11.11 Promotional products

11.12 Consulting/business consultancy

11.13 Maintenance and repair service (not 

product-dependent)



Reed Exhibitions Deutschland GmbH
Project IMA 
Völklinger Straße 4
40219 Düsseldorf
GERMANY

Your contact person for all questions: Katja Wilms
Phone: +49(0)211/90 191-134
Fax:   +49(0)211/90 191-127
E-mail: Katja.Wilms@reedexpo.de
Internet: www.ima-messe.com

Application of co-exhibitors of company:

The company is represented with its own products own staff own company logo 

The undersigned declares that he is duly legally authorised to submit this application.

Name in capital letters                                                                                      Place and date                                                           Stamp and authorised signature

Co-exhibitor 

Co-exhibitor 

The company is represented with its own products own staff own company logo

Co-exhibitor 

The company is represented with its own products own staff own company logo 

Please copy this form for further co-exhibitors.

Reed Exhibitions Deutschland GmbH ·  Völklinger Str. 4 ·  D-40219 Düsseldorf ·  Phone +49 (0) 2 11/90 19 1-134 ·  Fax +49 (0) 2 11/90 19 1-127 
Amtsgericht Düsseldorf HRB 28688 ·  Sitz Düsseldorf, CEO/CFO/MD: Hans-Joachim Erbel, Matthias Templin, Michael Freter ·  info@ima-messe.com

Product list (cf application form A/2)

Product list (cf application form A/2)

Product list (cf application form A/2)

18th - 21st January 2011 Application form for co-exhibitor A/3

Company Name Contact person

Street Email

Country, Postcode, Town Phone

Website Fax 

Company Name Contact person

Street Email

Country, Postcode, Town Phone

Website Fax 

Company Name Contact person

Street Email

Country, Postcode, Town Phone

Website Fax 



Reed Exhibitions Deutschland GmbH ·  Völklinger Str. 4 ·  D-40219 Düsseldorf ·  Phone +49 (0) 2 11/90 19 1-134 ·  Fax +49 (0) 2 11/90 19 1-127 
Amtsgericht Düsseldorf HRB 28688 ·  Sitz Düsseldorf, CEO/CFO/MD: Hans-Joachim Erbel, Matthias Templin, Michael Freter ·  info@ima-messe.com

Price list B
18th - 21st January 2011

Participation fee:

Regular booth area without stand construction new exhibitors* regularly

• Row stand (1 side open) per sqm E 1123178.00 E 187.00

• Corner stand (2 sides open) per sqm E    184.00 E 194.00

• End of block (3 sides open) per sqm E    195.00 E 205.00

• Island site (4 sides open) per sqm E    201.00 E 211.00

Minimum size 12 sqm.

* For new exhibitors who have not exhibited since IMA 2004, we grant a discount.

Flat rate of energy costs - obligatory per sqm E 10.50

AUMA contribution - obligatory per sqm E 0.60

Marketing package - obligatory

The lump sum includes the following services: 

• Catalogue basic entry (every visitor receives the official IMA show catalogue)

• Internet basic entry

• Advertising material

• 12 - 40 sqm per company E 695.00

• 41 - 100 sqm per company E 975.00

• more than 100 sqm per company E 1,145.00

Package - optional

• IMA STARTER (only for first-time exhibitors) per company E 3,385.00
All-inclusive package: 9 sqm row or corner stand incl. AUMA contribution, basic fee for energy consumption, marketing charge, 
2 exhibitor passes, stand construction, a. c. connection up to 3.3 kW (2201) without power consumption, basic fee electricity, 
checking charges for the electro installation (carried out by the Technical Inspection Authority), earthing connection, 
24-hour socket for stand cleaning, stand cleaning, fascia lettering (15 letters max.). Equipment:
Carpet: Rips, colour grey or blue, incl. covering foil etc.
Construction: System elements, consisting of upright-extrusion, floor and ceiling frame, light grey coated.
Walls: HFP - plates, 3.2 mm strong, colour light grey.
Ceiling: Statics grided, otherwise open.
Fascia: For each open corridor side one fascia, white.
Further details of the standard equipment: 2 shelves, 4 spots, sockets, 1 table (round), 3 chairs, 1 info desk, 1 waste
paper basket. All further orders and additional costs as well as the mandatory insurance are invoiced to the exhibitor.

• Paket @ coffee world per company E 3,450.00

• Paket @ Service Solution Village per company E 3,450.00
All-inclusive package: 9 sqm row or corner stand incl. presentation of participants on a double-page spread in the official IMA 
show catalogue distributed to all visitors and also on the website, free promotional items, 3 exhibitor passes, AUMA contribution, 
basic fee for energy consumption, stand construction, a.c. connection up to 3.3 kW (2201) without power consumption, 
basic fee electricity, checking charges for the electro installation (carried out by the Technical Inspection Authority), 
earthing connection, 24-hour socket for stand cleaning, stand cleaning, fascia lettering (15 letters max.). Equipment:
Carpet: Rips, colour grey or blue, incl. covering foil etc.
Construction: System elements, consisting of upright-extrusion, floor and ceiling frame, light grey coated.
Walls: HFP - plates, 3.2 mm strong, colour light grey.
Ceiling: Statics grided, otherwise open.
Fascia: For each open corridor side one fascia, white.
Further details of the standard equipment: 2 shelves, 4 spots, sockets, 1 table (round), 3 chairs, 1 info desk, 1 waste
paper basket. All further orders and additional costs as well as the mandatory insurance are invoiced to the exhibitor.

• Pro Shop Park @ bowling world per company E 2,350.00
All-inclusive package including: presentation area within the pavilion at special rates, presentation of participants on a double-page 
spread in the official IMA show catalogue distributed to all visitors and also on the website, free promotional items, AUMA 
contribution, basic fee for energy consumption  , 2 exhibitor passes, stand construction, a.c. connection up to 3.3 kW (2201) incl. 
power consumption, basic fee electricity, checking charges for the electro installation (carried out by the Technical Inspection 
Authority), earthing connection, 24-hour socket for stand cleaning, stand cleaning, fascia lettering (15 letters max.). Equipment:
Carpet: Rips, colour blue, incl. covering foil etc.
Fascia: For the open corridor side one fascia, white.
Further details of the standard equipment: 1 counter, 1 sideboard, 2 bar stools, 1 spotlight with bracket. All further orders and
additional costs as well as the mandatory insurance are invoiced to the exhibitor.

All prices excl. VAT.



Participation fee:

Reed Exhibitions Deutschland GmbH ·  Völklinger Str. 4 ·  D-40219 Düsseldorf ·  Phone +49 (0) 2 11/90 19 1-134 ·  Fax +49 (0) 2 11/90 19 1-127 
Amtsgericht Düsseldorf HRB 28688 ·  Sitz Düsseldorf, CEO/CFO/MD: Hans-Joachim Erbel, Matthias Templin, Michael Freter ·  info@ima-messe.com

Price list B
18th - 21st January 2011

Co-exhibitor

Co-Exhibitor fee per co-exhibitor E 120.00

Marketing lump sum for co-exhibiting companies per co-exhibitor E 395.00

Exhibitor insurance - obligatory

The exhibitor takes part in the insurance effected with an insurance company, which covers the

risks, named finally in the exhibit to these conditions headed with “insurance cover for exhibitors” 

naming further conditions. 

• up to 20 sqm per company E 215.00

• up to 100 sqm per company E 244.00

• more than 101 sqm per company E 300.00

All prices excl. VAT.



PRICE Please tick
OUTDOOR ADVERTISING
Triangular Tower (2 x 3 m)
Rental and erection 3,059.- * °
Rental, erection and production 7,099.- * °
*based on three identical motives

Triangular Stand (0.84 x 1.19 m)
Rental and erection 758.- * °
Rental, erection and production 1,085.- * °
*based on three identical motives

Billboard on the hall walls (11.70 x 4.50 m)
Rental and erection 4,729.- °
Rental, erection and production 7,099.- °
Noise Barrier (double-sided) (6 x 3.48 m)
Rental and erection 4,269.- * °
Rental, erection and production 6,130.- * °
*based on two identical motives

INDOOR ADVERTISING
Logo on orientation maps
(exclusively for 5 companies) 759.- °
Logo at the entry gates 
(exclusively for 1 exhibitor, 10 access controls)                    1,999.- °
Ceiling signs (large) in the Entrance North 
(5 x 3 m, exclusively for 3 companies)
Rental and erection 3,939.- * °
Rental, erection and production 5,469.- * °
*based on two identical motives

Ceiling signs (small) in the Entrance North 
(6.0 x 0.8 m, exclusively for 3 companies)
Rental and erection 1,645.-  * °
Rental, erection and production 2,139.-  * °
*based on two identical motives

Wall signs in the Entrance North
(2 x 6 m, exclusively for 2 companies)
Rental and erection 3,059.- °
Rental, erection and production 4,099.- °

CATALOGUE ADVERTISING
Catalogue advert
1/1 page, 4c 1,829.- °
1/1 page, b/w 1,129.- °
½ page, 4c 1,399.- °
½ page, b/w 709.- °
Product groups
Additional product group 29.- °
Logo, per product group 63.- °
Highlighting within product group 63.- °
Alphabetical exhibitor list
Logo in the exhibitor entry 63.- °
Hall directory
Logo 63.- °
Highlighting 63.- °

All services will be assigned according to the date of booking (receipt by fax) and to registered main or co-exhibitors of IMA 2011only. All prices excl. VAT, subject
to alterations. The invoice of 100% falls due for payment within 30 days after date of invoice. If in an exceptional case, an invoice is presented after November 2, 2010, the whole
amount is payable immediately, in any case however, prior to the beginning of the fair/exhibition. With the signature we confirm the acknowledgement of the attached General and
Special Fair and Exhibition Conditions of Reed Exhibitions Deutschland GmbH.

Name in capital letters                                     Place and date          Stamp and authorised signature

Please fill in and send back to
Fax No.: +49 211 90 191 -127

Company

Street

Post Code, City

Country

Phone

Fax

Contact person

Email

Order form

1/3



PRICE Please tick

ONLINE ADVERTISING
Product gallery – Your product innovation prominent on the IMA homepage
(Max. 10 exhibitors with one product each, online from October until end of January) 566.- °
Sidebar banner – Your banner on all sub pages of your chosen category
(Max. 2 exhibitors per category, 150 x 60 pixel, online from October until end of January) 205.- °
Content banner – Your banner on all sub pages of your chosen category
(Max. 3 exhibitors per category, 500 x 60 pixel, rotating, online from October until end of January) 514.- °
Super banner – Your banner prominent above all pages
(Exclusively for 1 exhibitor, 958 x 60 pixel, online from October until end of January) 3,605.- °
Your super banner prominent above the ticket tool
(Exclusively for 1 exhibitor, 958 x 60 pixel, online from October until end of January) 3,500.- °
Sidebar Banner – Your banner in the ticket tool
(Exclusively for 1 exhibitor, 215 x 250 pixel, online from October until end of January) 205.- °
Your banner on the e-ticket and the confirmation of the online registration
(Exclusively for 1exhibitor, 180 x 75 pixel and 180 x 50 pixel) 1,340.- °
Exhibitor VIP gallery – Your Logo above the exhibitor list
(Exclusively for 4 exhibitors, online from October until end of January) 160.- °
Your logo in the exhibitor list 
(Online from October until end of January) 98.- °
Your logo in the exhibitor profile
(Online from October until end of January) 98.- °

SPECIALS
Carrier bags
Finishing 2,085.- °
Production and finishing 4,650.- °
Give aways in the carrier bag
(Exclusively for 3 exhibitors, brochures or give aways must be delivered by the exhibitor, precondition: carrier bag has
been booked) 1,099.- °
Ball-pens in carrier bags and for distribution at the registration  
(5,000 units, excl. production) 750.- °
Promotion team
(2 teams each with a maximum of 3 promoters are permitted per hall; admission tickets are included, personnel and 
advertising material have to be provided by the exhibitor. Please note that no promotion teams will be allowed to circulate 
who do not have written authorisation! We will be subjecting promotion teams to strict monitoring. Teams without an official 
authorisation from the organisers will be ejected from the hall!) 989.- °
IMA Lounge Sponsor
(Exclusively for 1 exhibitor, advertising material, give aways, table tents, snacks, etc. have to be provided by the exhibitor) price on request °
Brochure display
(Exclusively for 3 exhibitors, production and delivery of the brochures as well as filling of the display has to be carried 
out by the exhibitor. The placement of the display will be carried out by us.) 546.- °
Shoeshine boys presented by 1,049.- °

All services will be assigned according to the date of booking (receipt by fax) and to registered main or co-exhibitors of IMA 2011only. All prices excl. VAT, subject
to alterations. The invoice of 100% falls due for payment within 30 days after date of invoice. If in an exceptional case, an invoice is presented after November 2, 2010, the whole
amount is payable immediately, in any case however, prior to the beginning of the fair/exhibition. With the signature we confirm the acknowledgement of the attached General and
Special Fair and Exhibition Conditions of Reed Exhibitions Deutschland GmbH.

2/3

Please fill in and send back to
Fax No.: +49 211 90 191 -127

Company

Street

Post Code, City

Country

Phone

Fax

Contact person

Email

Order form



General Terms and Conditions of 
Reed Exhibitions Deutschland GmbH for Sponsorship Contracts

1. General 

1.1 These General Terms and Conditions lay down the legal relationship between Reed Exhibitions Deutschland GmbH, Völklinger Straße 4, 40219
Düsseldorf (hereafter "the Organiser"), and the Sponsor of the event being held by the Organiser.

1.2 The General Terms and Conditions of the Sponsor carry no validity for the contractual relationship between the Organiser and the Sponsor.

2. Scope 

2.1 The Sponsor shall provide sponsorship for the relevant event staged by the Organiser on the basis of the contractual agreement between the
parties.  

2.2 The Sponsor is aware that the Organiser will be enlisting further sponsors for the event. The Sponsor is expressly entitled to admit companies to
the event which are in competition with the Sponsor, to function as further sponsors and/or exhibitors or other participants.

2.3 The sponsorship does not entitle the Sponsor to exert influence on the form and content etc. of the Organiser's event. 

3. Payment terms

3.1 The sponsorship fee to be paid by the Sponsor to the Organiser is due on the date on which the Organiser's invoice is received by the Sponsor. 
3.2 If the Sponsor is in arrears with payments to the Organiser, the Sponsor shall pay interest on the sum due at the rate of the current legal default

interest rate, i.e. 8 percentage points above the base interest rate in accordance with Article 247 of the German Civil Code, but at least 8% p.a.
on the sum due to the Organiser. The Organiser reserves the right to press further delay damage claims. The onus lies upon the Sponsor to prove
that no damage was incurred, or that it was much lower than the figure named above. 

4. Liability disclaimer

4.1 If the event cannot be held, due to reasons for which the Organiser is responsible, the Organiser is obliged to return any payment the Sponsor
has made to him. The Sponsor is not entitled to press any further claims in this case. 

4.2 If the event is prevented from being held, either in full or in part, or in the manner originally planned, by unforeseen circumstances over which
the Organiser has no control, especially as the result of force majeure, the Organiser is entitled to withdraw from the contract. The Organiser is
obliged to inform the Sponsor immediately of the full or partial impossibility of holding the event, and, in the case of it being impossible to hold
the event, to refund any payments already made, or in the case of it only being possible to hold the event to a limited extent, to refund the cor-
responding proportion of the payments. The Sponsor is not entitled to press any further claims in this case. Force majeure constitutes e.g. terro-
rist attacks, epidemics (especially SARS), natural disasters, structural changes made by the landlord, water damage and officially decreed clea-
rance or closure.  
In the event of the Sponsor's not achieving the communication aims being pursued by entering into the contract, the Organiser carries no liabili-
ty above and beyond providing the contractually agreed services, unless the Organiser has impeded or frustrated such achievement by culpa-
bly breaching fundamental contractual obligations.  

4.3 With the exception of damages arising from injury to life and limb or to health, the Organiser excludes all liability to the Sponsor unless it is due
to grossly negligent breach of contract on the part of the Organiser or on wilful or grossly negligent breach of contract on the part of a legal
representative or subcontractor of the Organiser. In all cases, the Organiser's liability is restricted to foreseeable damage as per standard con-
tract provisions.  

5. Confidentiality

5.1 The Sponsor undertakes not to disclose to third parties any information concerning the Organiser and the event to which he gains knowledge
while collaborating with the Organiser which is not generally accessible, and to maintain secrecy regarding such information towards third parties.  

5.2 The obligation as stipulated in paragraph 5.1 above remains valid even after termination of the contractual relationship between the Organiser
and the Sponsor. 

6. Final provisions

6.1 There are no verbal sub-agreements. Any changes and supplements to these General Terms and Conditions must be made in writing. This also
applies for any change or supplement to, or cancellation of, these General Terms and Conditions. 

6.2 Should any of the above provisions of these General Terms and Conditions prove invalid, or become so in the future, this shall not affect the vali-
dity of the remaining provisions. The parties undertake to substitute the invalid provision with a valid provision which most closely reflects the busi-
ness purpose of the invalid one. 

6.3 The exclusive court of jurisdiction for all disputes arising from and in relation to the contractual relationship and its execution, and these General
Terms and Conditions, is Düsseldorf. 

6.4 The law of the Federal Republic of Germany applies exclusively to this agreement; the UN CISG is excluded. 
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Special Conditions for Trade Shows and Exhibitions                   D
of Reed Exhibitions Deutschland GmbH

1.  General
The Exhibition beares the name "IMA 2011 – International trade fair for
amusement and vending machines”.
The "bowling world", the "coffee world" and the "Service Solution Village"
are part of the IMA 2011.
The exhibition takes place in the Exhibition Centre in Düsseldorf.

Opening hours:
18. – 20.01.2011 10 a.m. – 7 p.m.
21.01.2011 10 a.m. – 4 p.m. 

2.  Deadline for registration 
We recommend your registration until November 15th, 2010.

3. Terms of admission/Classification of exhibition sectors
3.1
The entire exhibition area of the "IMA 2011” comprises the product
groups outlined in the registration form for the "IMA 2011”.

3.2
Products or services not identified or outlined in the registration may
neither be exhibited nor offered.
Authorised exhibits may not be removed during the retailers’ event. 

3.3
Exhibits that go against the law or are an offence against good taste
are not permitted. The organiser is entitled to forbid the handing out
and exhibition of prohibited exhibition items and to impound such items
for the duration of the exhibition at the expense of the exhibitor. In indi-
vidual cases, the organiser reserves the right of assertion of further
claims. 

3.4
In view of the technical nature of the exhibition, the direct sale of exhi-
bits and samples at the exhibition stand and the pricing of exhibts
openly during the retailers’ event is not permitted. 

3.5
The exhibitor is not permitted to designate the organiser as consignee
of product consignments (exhibition items, material for stand con-
struction, information material, etc.).
The exhibitor cannot derive any claims from the fact that the organiser
accepts such cosignments without examining their regularity or com-
pleteness, nor checks the freight and forwarder’s invoice or does not
store or keep the goods properly.

3.6
The presentation of classic products, which are offered by VDAI-
Members or automat wholesale, is not permitted for Federations
Services Companies. 

3.7
Visitor and exhibitor surveys are only permissible if there is a written
authorisation of the IMA Show Management.

4.  Rent and costs
4.1  
The stand rent is stipulated in the registration form. Construction rela-
ted supports and beams are basically contained in the computed area
and do not lead to a claim to rent reduction.

4.2  
The following expenses will be charged in addition to the stand rent:
a) In the case of a co-exhibitor (see point 9 of the General Fair and

Exhibition Conditions), the co-exhibitor's fee will be E 120 plus the
obligatory catalogue-entry of E 395 for the co-exhibitor. 

b) In respect of the cost of stand- and general energy, a pro rata lump
sum amount of E10.50 per square meter of exhibition area will
be charged for the consumption of generally available electricity
and generally available water, and also for heating and ventilation
and general lighting of the exhibition halls.

c) The AUMA-Fee per sqm is fixed at E 0.60 net (AUMA-Exhibition
and Trade Show Committe of the German Economy). The AUMA
looks after the various business interests arising inside and outsi-
de Germany in the field of exhibitions and trade shows.

d) The following all-inclusive marketing charge (see point 8 “all-inclu-
sive marketing charge”)
12- 40 sqm E 695.00
41-100 sqm E 975.00
more than 100 sqm E 1,145.00

e) The premium amount is graded according to the total sqm of the
stand (see point 9 "Exhibitor's insurance")

f) All the prices plus statutory value-added tax. According to the law
governing value added on foreign trade show participation amended
with effect from 1.1.1985, the stand rentals and services incurred
within the framework of trade show participation are no longer
exempt from value added tax. An application for refund can be made
to the Bundesamt für Finanzen (Federal Finance Office, 53221
Bonn, Tel. +49 228 4006-0, Germany).

4.3
The payment of the stand rent and for secondary services are due, in
the amount of 100% of the invoice amount, at the latest 30 days from
the date of invoice. If, as an exception, the bill is sent after November
2nd, 2010 the entire invoice amount becomes payable in one sum 
immediately; payment must be effected before the beginning of the 
exhibition.

4.4 IMA STARTER
Alternatively, the organiser puts an all-inclusive 9 sqm row or corner
stand package, including: 
• 2 exhibitor passes
• AUMA contribution
• Basic fee for energy consumption
• Marketing charge
• Stand construction
• A.c. connection up to 3.3 kW (2201) without power consumption
• Basic fee electricity
• Checking charges for the electro installation (carried out by the

Technical Inspection Authority)
• Earthing connection 
• 24-hour socket for stand cleaning
• Stand cleaning
• Carpet: Rips, Colour grey or blue, incl. covering foil etc.
• Construction: System elements, consisting of upright-extrusion,

floor and ceiling frame, light grey coated.
• Walls: HFP - plates, 3.2 mm strong, colour light grey.
• Ceiling: Statics grided, otherwise open.
• Fascia lettering (max. 15 letters)
• Fascia: For each open corridor side one fascia, white.
• Further details of the standard equipment: 2 shelves, 4 spots, sockets,

1 table (round), 3 chairs, 1 info desk, 1 waste paper basket.
All further orders and additional costs as well as the mandatory insu-
rance are invoiced to the exhibitor. The costs for the all-inclusive IMA
STARTER package are E 3,385.- plus legal VAT.



4.5 Package @ coffee world
Alternatively, Reed Exhibitions Deutschland GmbH puts an all-inclusive
9 sqm row or corner stand. Package, including: 
• AUMA contribution
• Presentation of participants on a double-page spread in the official

IMA show catalogue distributed to all visitors and also on the 
website

• Free promotional items
• 3 exhibitor passes
• Basic fee for energy consumption
• Stand construction
• A.c. connection up to 3.3 kW (2201)
• Basic fee electricity
• Checking charges for the electro installation (carried out by the 

Technical Inspection Authority)
• earthing connection 
• 24-hour socket for stand cleaning
• Stand cleaning
• Carpet: Rips, colour grey or blue, incl. covering foil etc.
• Construction: System elements, consisting of upright-extrusion, 

floor and ceiling frame, light grey coated.
• Walls: HFP - plates, 3.2 mm strong, colour light grey.
• Ceiling: Statics grided, otherwise open.
• Fascia lettering (max. 15 letters)
• Fascia: For each open corridor side one fascia, white.
• Further details of the standard equipment: 2 shelves, 4 spots, 

sockets, 1 table (round), 3 chairs, 1 info desk, 1 waste paper basket.
All further orders and additional costs as well as the mandatory insu-
rance are invoiced to the exhibitor. The costs for the all-inclusive coffee
world package are € 3,450.- plus legal VAT.

4.6 Pro Shop Park @ bowling world
Presentation area “Pro Shop Park”
The complete package for the presentation area includes the following
services:
• Presentation area within the pavilion at special rates 
• 1 counter, 1 sideboard, 2 bar stools, 1 spotlight with bracket
• power setting (3,3 kW) incl. power consumption 
• Preliminary cleaning, daily cleaning
• Presentation of participants on a double-page spread in the official

IMA show catalogue distributed to all visitors and also on the 
website

• Free promotional items
• AUMA contribution 
• 2 exhibitor passes 
• Carpet: Rips, colour blue, incl. covering foil etc.
• Fascia lettering (max. 15 letters)
• Fascia: For each open corridor side one fascia, white.
Participation Fee
The costs for 1 presentation area are:
Economy-Package:
E 2,350.- plus legal VAT 
Business-Extras, additionally bookable:
insurance fee E 215.-

4.7 Package @ Service Solution Village
Alternatively, Reed Exhibitions Deutschland GmbH puts an all-inclusive
9 sqm row or corner stand. 
Package, including: 
• AUMA contribution
• Presentation of participants on a double-page spread in the official

IMA catalogue distributed to all visitors and also on the website
• Free promotional items
• 3 exhibitor passes
• Basic fee for energy consumption
• Stand construction
• A.c. connection up to 3.3 kW (2201)
• Basic fee electricity
• Checking charges for the electro installation (carried out by the 

Technical Inspection Authority)

• Earthing connection 
• 24-hour socket for stand cleaning
• Stand cleaning
• Carpet: Rips, colour grey or blue, incl. covering foil etc.
• Construction: System elements, consisting of upright-extrusion, 

floor and ceiling frame, light grey coated.
• Walls: HFP - plates, 3.2 mm strong, colour light grey.
• Ceiling: Statics grided, otherwise open.
• Fascia lettering (max. 15 letters)
• Fascia: For each open corridor side one fascia, white.
• Further details of the standard equipment: 2 shelves, 4 spots, 

sockets, 1 table (round), 3 chairs, 1 info desk, 1 waste paper 
basket.

All further orders and additional costs as well as the mandatory
insurance are invoiced to the exhibitor. The costs for the all-inclusive
service solution village package are E 3,450.- plus legal VAT.

5.  Stand construction/product demonstration and musical performances
5.1 Stand construction
Construction: 14.01.2011, 7 a.m. continuing till 17.01.2011, 6 p.m.
The stand construction must be completed by Monday, January 
17th, 2011, 6 p.m. so that proper cleaning becomes possible before
inauguration. In isolated cases, the stand construction can, after con-
sultations with the organiser, be started earlier. In such a case, the
organiser shall charge the exhibitor a construction fee of 1.95 E per
sqm/day plus legal VAT. 

5.2 Product demonstration and musical performances
Loud product demonstrations and musical performances are possible
with the explicit permission of the organiser. 

6.  Stand disassembly
At the completion of the exhibition, it is recommended to remove valua-
ble, sensitive and slightly mobile exhibits from the stand. The period
laid down for the general disassembly begins on Friday, January 21st,
2011, 5 p.m. and ends on Sunday, January 23rd, 2010, 6 p.m. An
extended dismantling is not possible.

7.  Receptions at the stand
Receptions and other celebrations held on fair stands after the end of
the general opening hours are only permitted if a written application is
submitted to the exhibition management and if approval is granted.  If
such an event ends after midnight on the day on which the event has
been applied and approved for, the exhibitor shall pay the organiser the
following amounts:

• up to 99 sqm exhibition space E 490.00 / event / day
• 100 - 249 sqm exhibition space E 760.00 / event / day
• 250 - 499 sqm exhibition space E 990.00 / event / day
• above 501 sqm exhibition space E 1,270.00 / event / day
plus legal VAT.

8.  All-inclusive marketing charge
The all-inclusive marketing charge includes:
a) Every exhibitor receives, valid for the runtime of IMA, two identity

cards free of charge for a stand of up to 20 sqm; for each 20 sqm
of stand area under construction the exhibitor receives an additio-
nal identity card. For a stand size of more than 201 sqm, the exhi-
bitor receives for each 50 sqm space under construction an addi-
tional identity card. 

b) 1 catalogue entry and 6 free entries of product groups in the show
catalogue.

c) Advertising media in accordance with the order through the
Exhibitor Service Package: posters, stickers, visitor brochures and
vouchers for admission tickets. 

d) Utilisation of the online-communication platform of IMA on the
internet: company name, address, contact person, booth number,
company description, links to e-mails and website, request a mee-
ting, company logo, product graphic and event hosting in the event
calendar of the IMA fair. 



9.  Exhibitor's insurance
The exhibitor takes part in the insurance effected with an insurance
company, which covers the risks, named finally in the addendum exhi-
bit to these conditions headed with ”insurance cover for exhibitors”
naming further conditions. Precondition for the participation in this
insurance is the payment according to the total sqm of the stand:
- up to 20 sqm E 215.00
- up to 100 sqm E 244.00
- from  101 sqm E 300.00
by the exhibitor within the deadline named in the application form.
All prices plus legal VAT.

The insurance covers exist only after receipt of the insurance premium
on our bank account.

10.  Relocation of entrances, exits and passages 
The organiser reserves the right to relocate the entrances, exits on the
exhibition premises and to the halls, as well as the passages.  
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General Conditions for Trade Shows and Exhibitions                  E
of Reed Exhibitions Deutschland GmbH
General fair and exhibition conditions
1.1
The organiser is Reed Exhibitions Deutschland GmbH 

Völklinger Strasse 4, 40219 Düsseldorf, Germany 
Phone: +49(0)211/90 191-133/-134 
Fax:   +49(0)211/90 191-127 

The organiser uses the exhibition premises in accordance with a lease
with the local exhibition company.

1.2
Every exhibitor receives a service package at the latest 3 weeks prior
to the beginning of the exhibition; for late registration the service pack-
age is supplied immediately after conclusion of contract. The service
package contains technical procedures as well as the provisions stipu-
lated by the locator and the authorities; these stipulations have to be
unconditionally adhered to by all exhibitors.
The following General and Special Fair and Exhibition Conditions as laid
down by the organiser are binding.

2.  Registration
Applications for stands are to be made using the relevant registration
forms provided by the organiser. The registration form must be com-
pletely filled out by the exhibitor, and furnished with a legally binding
signature. The registration forms must be received by the organiser by
the registration deadline as indicated on the registration form as well
as in the Special Fair and Exhibition Conditions.
The exhibitor is bound to the registration for 12 weeks.

3.  Admission prerequisites
3.1
A prerequisite for the participation as an exhibitor is that the products to
be exhibited belong to the goods/product lines outlined in the attached
list. The exhibitor commits himself to give relevant information regar-
ding his enterprise and the products he wishes to exhibit.

3.2
The organiser decides on admission after exercising his mandatory
discretion, considering the space available, the purpose and the struc-
ture of the exhibition. He is not obliged to give reasons for refusals. The
exhibitor cannot expect priority treatment because of participation in a
previous exhibition.
The organiser cannot agree to the exclusion of competition.

4.  Conclusion of contract
4.1
During the commitment period (cf. section 2), the exhibitor receives a
message whether admission has been granted. If exhibitor’s admission
is approved, he receives a written confirmation of registration, on
receipt of which the contract comes into effect.

4.2
If the organiser, in an isolated case, grants the exhibitor a privilege,
specially indicated on the registration form, outside of these terms of
business in writing, the following shall come into effect, if the organi-
ser, having signed the exhibition contract withdraws from it:
The exhibitor is, in such a case, entitled to withdraw from the exhibiti-
on contract within 14 days on receipt of the written confirmation of
registration. The withdrawal is to be submitted in writing. The due time
of withdrawal is determined by the time of receipt by the organiser.
After this date, a withdrawal by the exhibitor from the contract is not
possible outside of the legal rules and subsequent arrangements. If the
exhibitor cancels his participation after this date or withdraws from or
terminates the contract, he must pay the full rent for the stand and

additional incidentals incurred by the organiser.

4.3
The organiser is entitled to diverge from the original agreement and
assign the exhibitor a different kind and size of stand, or change the
location or dimensions of the stand. This could be necessitated by con-
struction-related reasons, in particular by reasons of the organisation
of the exhibition as a whole, of the available space or of structural
requirements. A right of withdrawal or a claim to compensation by the
exhibitor or other claims are inadmissible in this case, unless, the size
of the stand offered falls below or exceeds the size agreed upon by
more than 15%. In such a case, the exhibitor can resign from the con-
tract. The rent is otherwise to be adjusted correspondingly.

4.4
The exhibitor is not entitled to transfer to third parties his claims from
the exhibitor’s contract with the organiser.

5.  Withdrawal of the organiser
5.1
The organiser is entitled to resign from the contract and to demand
compensation from the exhibitor, if the exhibitor, in spite of the relevant
request by the organiser and fruitless elapsing of appropriate extensi-
on period of time set by the organiser:  
- exhibits goods that have not been registered, authorised or are used

goods, so far the latter are not for demonstration purposes, 
- is in default of payment arising from the contract with the exhibition, 
- subleases or transfers usage of the stand to third parties without

approval of the organiser, 
- has not properly registered a joint exhibitor (cf. section 9), 
- has delayed the construction/disassembly of the stand, i.e. carries

out the work after the prescribed times stipulated in the Special Fair
and Exhibition Conditions, 

- does not adhere to the conditions in accordance with subsections 11
regarding the organisation and equipment of the stands, 

- becomes insolvent after conclusion of contract or is in danger of
becoming insolvent or the organiser gains knowledge of the insolven-
cy or endangered capability of the exhibitor after contract conclusi-
on, provided that the exhibitor does not effect payment within the sti-
pulated extension period or provide some sort of security for the pay-
ment.

If the organiser resigns from the contract, he is entitled to claim com-
pensation in the amount of 35% of the stand rent as well as the addi-
tional costs already incurred. The assertion of a higher claim for com-
pensation remains reserved. 
The exhibitor is entitled to prove that a damage did not result at all or
is considerably lower than the sum being claimed.

5.2
Instead of retirement and the assertion of compensation, the organiser
can opt to have the exhibitor, in the case of the exhibition of goods not
registered, not authorised or, used goods, remove those goods; in the
case of subleasing or transferring usage to third parties without appro-
val, the organiser can effect the evacuation of the stand by the third
parties; in the case of noncompliance with the provisions regarding the
organisation and equipment of the stands, the organiser can cause the
exhibitor to conform with the organisation or otherwise obligate him to
remove the stand; as regards the case of default, the late stand con-
struction and the danger of insolvency, the organiser can assign ano-
ther stand to the exhibitor and adjust the rent owed.



6.  Force majeure
If the holding of the exhibition is made wholly or partly impossible by
sudden events that could not be foreseen by the organiser or the orga-
niser cannot carry out the exhibition in the manner planned, in particu-
lar, due to terror attacks, epidemics particularly SARS, natural 
catastrophes, force majeure, structural modifications on the part of
the landlord, damage caused by water, clearance ordered by the aut-
horities or shut down, the organiser is entitled to resign from the con-
tract. The organiser is obligated to immediately inform the exhibitor
about the partial or complete impossibility of carrying out the exhibiti-
on and in the case of complete impossibility pay back all monies alrea-
dy received; in the case of partial impossibility proportionate payments
are to be made.

7.  Terms of payment
7.1
The stand rent and other remunerations are net amounts in addition to
which sales tax is to be paid to the amount valid at the time of the exhi-
bition. 

7.2
The due date for the payment of stand rent and the payment for secon-
dary services are contained in the Special Fair and Exhibition
Conditions.

7.3
The exhibitor is in default of payment without a reminder after expiry of
the payment time stipulated in the Special Fair and Exhibition
Conditions.
In this case, he must in addition to the amount owed, pay interest on
the arrears to the amount of the interest rate on arrears laid down by
law (5% above the basic interest rate; sofar the organiser is not a con-
sumer, the interest rate is 8 % above the basic interest rate); howe-
ver, the interest rate should be at least 8%. The organiser reserves
the right of assertion of further damages caused by arrears. The exhi-
bitor is entitled to prove that a damage did not result at all or is con-
siderably lower than the sum being claimed.

8.  Services rendered by the organiser
8.1 
The following services are included in the contract covering the renting
of the stand:
* cleaning the hall walkways 
* provision of supervisors and guards for the general guarding of the

exhibition 

8.2
For additional services, such as connections for power and/or water
the exhibitor must apply to the landlord. Contractual agreements are
made directly between the  landlord and exhibitor. Companies engaged
through an agent and with the approval of the organiser, charged with
installation are to submit their bills for installation and consumption
directly to the exhibitor. Application forms for stand construction, tele-
phone, power supply and other exhibition services are contained in the
Exhibitor Service Package.

9. Joint exhibitors/Common stand
9.1
Several exhibitors can rent a stand together. They have to register a
common authorised representative. This is the contact person for the
organiser. All other exhibitors will be regarded as co-exhibitors.

9.2 
The exhibitor is not authorised, without the permission of the organiser, to
sublease the rented stand wholly or partially to third parties or otherwise
transfer usage, or exchange it, or accept orders for other companies.
Goods and companies not mentioned in the license must not be pro-
moted on the stand.

9.3
The exhibitor must apply to the organiser for any joint exhibitor on the
basis of the General Terms of Business of the Organiser, in writing. In such
a case the exhibitor is to pay a fee for each joint exhibitor. Relevant infor-
mation regarding the fee payable is contained in the Special Fair and
Exhibition Conditions.
All companies that, in addition to the main exhibitor, also use the stand
are co-exhibitors. They are still considered joint exhibitors even if they
entertain very close economic or organisational ties with the main exhi-
bitor. Company representatives are not authorised as joint exhibitors.
Suppliers of such goods, services and other products that are neces-
sary for the demonstration of offers of an exhibitor are not considered
joint exhibitors.
The co-exhibitor and main exhibitor are jointly liable to the organiser.

10.  Allocation of the stand
10.1
The allocation of the stand is carried out by the organiser. The decisi-
on is determined in accordance with aspects dictated by the fair/exhi-
bition theme, creative elements and the existing structural situation.
As far as possible, special wishes of the exhibitor are considered. The
date of receipt of the registration is not decisive. The exhibitor is infor-
med of the allocation of the stand in writing as well as the announce-
ment of halls and stand numbers.

10.2
Construction related supports and beams are basically included in the
computed space for the allocated stand. No claim results from this
reduction. The stand rent refers to the rented space, i.e. stand parti-
tion walls and other installations and superstructures are not included
in the rent of the stand.

10.3
For technical reasons, the organiser reserves an insignificant limitati-
on on the assigned stand. This may be at the most 20 cm in width and
depth in each case and does not entitle to a reduction in stand rent.
Exceptions to this rule are stands, that are expressly registered as
prefab and prestructured stands. 

10.4
After the allocation of the stand, the organiser can only order a trans-
fer of the stand by presenting conclusive planning-based or structure
related reasons. In this case, the organiser has to assign the exhibitor
so affected an equivalent stand.

11.  Stand construction and organization of the stands
11.1
For the achievement of a homogeneous general picture, guidelines for
the construction and organisation of stands have been laid down by the
organiser in the service package, which contains binding conditions for
the exhibitor. 
Prior to planning the construction of a stand, the exhibitor is obligated
to gather information about the structural condition of his booked
space (supports, fire protection facilities etc.) in time from the organi-
ser. If the stand is still not put up a day before exhibition begin and
occupied, the organiser is entitled to assign the stand in another man-
ner or to furnish and/or decorate it in another manner. In such a case,
the tenant must pay the full rent and any costs already incurred. He
bears the costs resulting from the decoration and/or furnishing of the
stand not occupied.

11.2
Gastronomic areas must be specially registered with the organiser and
shall be computed separately. These areas must be explicitly approved
by the organiser.

11.3
The organisation and the construction of the stand must be done in
such a way that no neighboring company is obstructed by exhibits,
advertising spaces or objects on display.



11.4. 
The specified stand limits should not be exceeded. Stand constructions
up to a height of 6.00 m do not require approval. However, rear walls
of. 2.50 to 6.00 m in height bordering onto adjacent stands should be
kept neutral white in appearance. Written authorisation should be
obtained from neighbouring exhibitors for stand constructions
exceeding 6.00 m in height. Stand constructions above 6.00 m, plus
any suspended elements, also require written authorisation from Reed
Exhibitions Deutschland GmbH.

11.5
During the opening hours of the exhibition, the stand must be con-
stantly under supervision with sufficient personnel, and made accessi-
ble to visitors. Name and address of the stand owner must be dis-
played, recognisable for everyone, for the entire duration of the exhibi-
tion. A relevant sign is to be installed.

11.6
Minimal demands on stand organization are the laying of floor covering,
the fixing of a sign board on the stand boundary to the walks and an
attractive design of the rear and sidewalls; these constitute responsi-
bilities of the exhibitor. 

12.  Stand disassembly
12.1
No stand may be cleared completely or partially before termination of
the exhibition; otherwise, a contractual penalty is due in the amount of
half of the gross stand rent.

12.2
The exhibition/stand space must be given back in its initial state. Used
material, foundations, excavations, damages, as well as carpet adhe-
sive tape and adhesive residue are to be eliminated completely without
removing damage caused to the base; otherwise, the organiser is ent-
itled to have these works carried out at the expense of the exhibitor.
Further claims to compensation remain reserved.

12.3
The exhibitor is further liable for damages to the floor, the walls and
the materials rented or made available on loan. Stands and/or exhibiti-
on exhibits, that have not been disassembled or removed by the stipu-
lated due date for the termination of the disassembly, may be removed
by the organiser and, under exclusion of any liability regarding loss
and/or damage, be stored by a forwarding agent. 

13.  Liability of the organiser
13.1
The organizer does not perform the duties of a custodian of exhibition
goods and stand furnishings and excludes every liability for damages
and loss.

13.2
The organiser is liable in the case of intention or gross negligence.
However, the liability is limited to the contract typical, foreseeable
damage in the case of a mere negligent injury of duty through the orga-
niser or his vicarious agents. 
The liability for entrepreneurs is cancelled completely as regards the
infringement of negligible contractual duties.

13.3
The liability restrictions in question here do not apply for the organiser
as regards attributable physical injury or injury to health or the case of
loss of life.

14.  Two-storey stand construction
In exceptional cases a two-storey construction can be permitted for
two, three and four sided open stands. The prerequisites for this are
the following regulations:

14.1
A two-storey construction is only permitted for stands with at least
100 sqm area.

14.2
Due to the second storey the floor space is allowed to have only 50%
covered by a superstructure. 

14.3
Two-storey stands must basically have two independent exits.

14.4
For all two-storey stands to be constructed, 2 copies of a stand design
(floor plan, sections and views) are to be submitted to the exhibition
authorities at the latest 10 weeks prior to exhibition begin, for approval. 

14.5
Furthermore, the construction of a two-storey stand requires a building
permit. A requisite two-fold application is to be submitted to the ins-
pector of works of the town at the latest 10 weeks prior to exhibition
begin. The application must have the following requisite attachments:
Area plan, floor plan, sections and views as well as specifications and
static calculations. Stands built up without building permission shall not
be released for use for the inauguration.

14.6
In the case of multi-storey stand construction the rent for the area of
the storey increases by 50%.

14.7.
Agreement should be sought from the tenant of the neighbouring stand
for two-level constructions in which the second floor has an open
design.

15.  Use  of walk areas
If an exhibitor rents areas that are separated from each other by walk
areas, he can, after a written permission by the organiser, lay carpets
on these walk areas to create a homogeneous picture of his enterpri-
se. The erection of superstructures above such walk areas can also
only occur after a written permission by the organiser and the fulfill-
ment of possible technical conditions that the organiser makes known
in writing to the exhibitor within the framework of the permission. The
rent of the occupied or superstructured walk areas is computed on the
basis of 30% of the regular stand rent per square meter. The occupied
and/or covered walk area is computed with 30% of the normal stand
rent per square meter. Constructions on the walk areas with exhi-
bits/stand construction elements and others are not permitted.

16.  House rules/House authority
16.1
The organiser exercises complete house authority over the entire pre-
mises for the construction, the running and disassembly time of the
exhibition. The bringing of animals onto the exhibition premises is not
permitted. The organiser is entitled to give instructions accordingly.

16.2
Possible house rules issued by the organiser and which are brought to
the attention of the exhibitor are to be recognised by the exhibitor as
obligatory also for all those working for him on the fair/exhibition pre-
mises.

16.3
Exhibitors and their employees may enter the fair/exhibition premises
only an hour prior to the beginning of the fair/exhibition and must leave
the premises at the latest an hour after the end of the fair/exhibition.
Spending the night on the premises is not permitted. 

17.  Landlord's lien
In the case of justified claims, the organiser is entitled to a landlord's
lien on the exhibitor's exhibition goods. This is to be asserted by noti-



fication of the exhibitor's representatives present on the stand.  
After the end of the event, exhibition goods may therefore only be
removed from the exhibition if the organiser has not exercised his lien.  
After exercising such a landlord's lien, the organiser shall not be liable
for any damage or loss to the lien objects for which he is not respon-
sible. After written notification has been issued, the pledged property
can be disposed of on the open market. This assumes that all objects
brought to the exhibition by the exhibitor are his unrestricted property,
or he has unrestricted right of disposal over such objects.

18.  Over-the-counter sales
Over-the-counter sales are not permitted.

19.  Advertising/prize games
The exhibitor is entitled to conduct advertising measures, particularly
the distribution of brochure material and samples as well as the
addressing of visitors only within the stand assigned to him. Posters
pasted without permission in the exhibition halls, labels or other adver-
tising printings shall be removed during the exhibition on account. The
organizer does not have to supply proof of causality. 
Music and light performances of every kind as well as the operation of
loudspeaker sets may need the explicit permission from GEMA (the
association for musical performances and musical reproduction) and
should be reported in time; it is subject to a fee. This permission can,
as well as the permission for the demonstration of machines, audio
devices, photographic devices or fashion, be restricted or revoked in
the interest of an orderly exhibition operation. Especially in the case of
violation of these regulations, the organiser can intervene and give a
desist order.
The deployment of promotion teams outside of the assigned stand
necessitates the acquisition of a written permission from the organi-
ser. Exhibitors using  promotion teams without the written permission
of the organiser owe to the organiser for every case of infringement a
contractual penalty in the amount of  5,200.00 E.
Raffles, competitions, quiz events, prize games and similar events can
only be carried out with explicit permission of the organiser.

20.  Guard
The organiser undertakes the general guarding of the fair/exhibition
premises without liability for losses or damage. For the supervision and
guarding of the stand, the exhibitor is himself responsible. This holds
valid also during the construction and disassembly period prior to the
beginning and after the termination of the exhibition. The organiser
recommends for the protection of the stand during the night hours the
deployment of a stationary guard provided especially by the official exhi-
bition security firm, on the stand of the exhibitor. Ordering of such a
special guard is to be agreed upon in time with the organiser.

21.  Design protection
It is the responsibility of the exhibitor to protect the exhibits against an
injury of the protective determination, in particular, to protect himself
against media such as photography, video and recording including draf-
ting.
The exhibitor has to refrain from infringing on or endangering the indu-
strial protective rights of other exhibitors. The organiser reserves the
right, in the case of violations of protective rights by an exhibitor and
established by the courts, to expel the exhibitor from the current exhi-
bition and/or from future events and maintain the full stand rent paya-
ble including incidentals. Liability claims arising from infringements on
industrial protective rights cannot be made valid against the organiser.

22.  Photographing/drawing
Professional photographing, drawing, video and sound recordings wit-
hin the exhibition premises require the permission of the organiser.

23.  Exclusion stipulation/Time limitation
22.1
Claims of the exhibitor against the organiser are to be made in writing
valid within three months after termination of the fair/exhibition; claims
made later are inadmissible.

22.2
All claims of the exhibitor against the organiser become invalid by pre-
scription within six months from the end of the month into which the
final day of the exhibition falls; excluded from this are claims in the case
of liability of the organiser due to intention.

24.  Place of performance and jurisdiction
Place of performance is Düsseldorf. Jurisdiction for all mutual obligati-
ons from this contract is Düsseldorf.

25.  Final definitions
25.1
Federal German Law is decisive. The definitions of UN purchase rights
are not applicable. The German text is binding. 

25.2
Should individual definitions of these General Fair and Exhibition
Conditions and/or the Special Fair and Exhibition Conditions wholly or
partially be or become ineffective, the remaining provisions thereof
remain valid. The wholly or partially ineffective Regulation should be
replaced by an effective regulation the economic success of which pos-
sibly comes close to that of the ineffective one.

25.3
All declarations, all special authorisations and all special regulations
require the written confirmation by the organiser. This applies equally
to deviations from the general information and the Special Fair and
Exhibition Conditions.

June 2010



The comprehensive contents of the insurance contract and the terms
and conditions of insurance can be made available upon request. This
is merely a summary of the main contents as set forth in the policy.
This summary can not be interpreted as policy itself.

The contract is divided up into 3 sections:  

Section 1
-Insurance cover during exhibitions and transportation connected thereto-

EUR 25,000.--  on first loss for each event of loss

The entire scope of exhibition materials connected to the exhibition
booth (including furnishings and fittings, even if such furnishings and 
fittings are rented) for the duration of the exhibition, including round
trip transportation. In this regard losses and damages on account of
an insured risk are covered (e.g. theft, fire and other damages).
Smaller valuables have to be locked away in glass display cases or 
display cabinets (e.g. precious metals, jewellery, objects d´art or other
collectors’ pieces). Valuable articles are insured up to a maximum of
10% of the first loss sum, EURO 2,500.--. If higher insurance cover is
desired, this has to be agreed with the insur-ance broker, Oskar
Schunck Aktiengesellschaft & Co. KG. The same applies to furs.
Irrespective of specifically agreed protection, insurance cover against
the risks of breaking and entering, theft and other loss shall only exist
if the exhibited items are permanently overseen by the insured and/or
its employees during setting up and dismantling of the exhibition booth
as well as throughout visiting hours until closing of halls and if the 
exhibition halls are guarded during the night-time. This precaution 
analogously also applies to insured exhibition materials positioned on
open-air grounds.

Important Exclusions (among others):
- War, civil war and warlike events, terrorism and political acts of 

violence, seizure, divestment and other interventions of higher 
authority, radioactive contamination due to utilisation of chemical, 
biochemical substances or electromagnetic waves as weapons 
constituting a public danger and this in fact without taking into
account any other contributing causes, nuclear energy and other
radiation;

- Loss or damage to exhibition materials located outdoors through
theft and weather conditions

- Embezzlement by employees
- Goods designated for consumption, e.g. promotional handouts, 

catalogues, foodstuffs, beverages and tobacco products;
- Inherent vice and natural characteristics of exhibition materials
- polish cracks, adhesive solutions, rust and oxidation;
- Tube and filament fracture, shrinkage, adoption of odour, vermin;
- Lack or defects in packaging proving to have unsuitable stress levels; 
- Damages caused by processing, assembly, disassembly, utilisation or

demonstration itself.
- Cash - money and other personal articles of value

Section 2
- Insurance covering financial and freight haulage consequential

damages- 

EUR 25,000.--  on first loss for each event of loss

Pure financial damages are deemed to be insured, provided that it rela-
tes to error based on late arrival or cash on delivery. Prerequisite is
that one of the carriers involved in such transport bears liability within
the framework of a customary transportation contract on the merits of
German law.

Consequential damage to freight is also insured. Consequential dama-
ge to goods arises if such damage has arisen based on a direct con-
sequence of recoverable freight damage.  

Section 3
- Third party liability insurance –

EUR 3,200,000.-- on damages caused to human beings or material damage

EUR      50,000.-- on financial damage (for each event of loss). Total per-
formances on all insured events during any one year amount to double
this insured amount

The risk run by an exhibitor to be held liable by third parties for com-
pensation of damages due to behaviour in connection with an exhibit
based on statutory liability as set forth under private law is covered.
Defence of unjustified claims is also covered by this insurance.

Important  Exclusions (amongst others):  
The general terms and conditions of insurance apply to the third party
liability insurance (“AHB”), which amongst others contain the following
exclusions:
- Gradual loss (based on the influence of temperature fluctuation, 

gasses, vapour or humidity);
- Waste water damage; 
- Damages to outside property, which the exhibitor has rented, leased,

hired, borrowed, etc. or objects which are subject matter of a 
specific custody contract;

- Processing damages;
- Third party claims based on damages resulting from environmental

influences.

General

Co-insurance due by the insured party
An excess amounting to EURO 160,-- per event of damage has been
concluded.

Miscellaneous
Underwriters are the AXA Versicherung AG, Rolandstr. 44, 40476
Düsseldorf and KRAVAG-LOGISTICS AG, Innere Kanalstraße 15, 50823
Cologne, , with whom the organiser conclude insurance contracts. This
cover shall be secondary to any other possibly existing policies.

The contract is being managed by Oskar Schunck Aktiengesellschaft &
Co. KG, Grafenberger Allee 293, 40237 Düsseldorf.
Please contact Oskar Schunck AG & Co. KG with regard to all 
contractual matters and in all cases of damage.

Your contact person there is: 
Mr. Daniel Miebach   
Phone: +49 211/13993-177
Fax:     +49 211/13993-199

In the event of urgent events of damage outside Oskar Schunk
Aktiengesellschaft & Co. KG´s normal business hours, please contact the
expert surveyor’s office, C. Gielisch (for cases of damage from EURO
1,500.--).

C. Gielisch GmbH
Zollhof 1
40221 Düsseldorf 

Phone: +49 211 13806-01
Fax:     +49 211 32 36 830

-24-Hour- hotline +49 180 5443547-

INSURANCE COVER FOR EXHIBITORS  F
-Exhibitor Insurance Policy No. 151834 and 151835-
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